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Zoho Desk

SUPERIOR CUSTOMER SERVICE LASTING
EXPERIENCES

Zoho Desk helps you simplify customer service operations, improve agent
productivity, and deliver lasting customer experiences.

WHO SAYS CUSTOMER SERVICE IS TOUGH?

Happier Customers

Deliver happiness to your customers and get them to adore you! Desk helps you
be more accessible to your customers, provide them with quick resolutions, and
make doing business with you convenient.

Omnichannel - Self service - Sentiment analysis - Service level agreements -

When do you want to execute the SLA
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Positive
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This mobile looks amazing.
Is this available in store?
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wireless charging.
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Zoho Desk

Empowered agents

Ace customer service at every stage of the customer journey and delight them
every single day. Desk empowers agents with powerful tools and helpful
context, so they remain productive, confident, and organized.

Contextual support - Artificial intelligence - Advanced response editor -

] Customers (3) Potentials (3) Contacts / Leads (15)

charging my laptop “ | have questions .. @
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® Stylus doesn't work
#9388 Sam

@ 07 July 2022 03:00 AM

Anv nrecision stylus... Possible to connect...

Snippet Add Snippet

Close

Glad we could sort out your problem
Is there

Ll £ Reply Assistant

Sometimes when you've updated
your device, it might take

Welcome for first timers

Hi Cathy, we see this is your first time
chatting with us.
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Zoho Desk

Healthier Businesses

Build long-term customer relationships for a stronger, more sustainable, and
healthier business. Desk helps you keep track of your customers, understand
their needs, and consistently deliver value.

Built-in analytics - Happinessratings - Workflow and automation - Predictive intelligence -
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Great Customer Service For Every Business Size

Zoho's broader objective is to make quality tech available, accessible, and
affordable to all. In doing so, Zoho Desk meets the needs of organizations of all
sizes.
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