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Zoho Bookings syncs your calendars while letting customers self-schedule and pay for
appointments. Our user interface auto-customizes for your industry, meaning you feel right at
home. Say hello to smart scheduling!

APPOINTMENT SCHEDULING

® ’°  Reduce Email Back-And-Forth
= Customers can check your availability online and book with you.

? a ! Eliminate No-Shows
= . . .
Remind customers with email and text messages.

E)@ Qualify Appointments

Add questions to your appointment booking form with custom fields.

Meet Online Or Offline
1.; Choose what's best for you. We offer integrations with online meeting tools to make
appointments even easier.

Personalize your booking page to match your online branding, or embed it on your
website.

[:_‘ Impress Your Customers
o !
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ﬂ Generate More Revenue
D/\/Q Hassle-free scheduling means more appointments and more leads closed.

INTEGRATE WITH YOUR FAVORITE APPS
Zoho Bookings integrates with popular apps. Sync your appointments, calls, and meetings, and
be sure you're never double booked.

EASY SCHEDULING FOR GROWTH-ORIENTED TEAMS
Calendars
Two-Way Calendar Sync
Connect your team's calendars to Zoho Bookings. Avoid double-booking and increase
efficiency. See your schedule for the day, week, and month on our calendar dashboard.
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Team Scheduling
Share pooled availability with customers on the booking page. Allow customers to choose a staff
member or opt for using our routing algorithms to allocate appointments.

Update Your CRM
Keep track of your appointments and plan for follow-up from your CRM. Use our built-in
integration with Zoho CRM or connect to another CRM with Zapier or Zoho Flow.

Notifications And Reminders
Send emails and SMSes to confirm and remind about appointments. Personalize emails with the
customer name, the sender address, and the online meeting link.
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Booking Page
Choose from three types of booking pages: staff, service and workspace. Select a template that

resonates with your brand. Embed the booking page on your website or map it to your domain.

Online Payment
Collect payments ahead of your appointment and minimize losses due to no-shows. Avoid
awkward payment follow-ups. You can collect a deposit or partial payment, too.
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