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COMPLETE CUSTOMER-CENTRICITY

True business growth starts by putting your customer at the heart of your organization. Zoho
CRM Plus unifies your sales, marketing, and support teams and helps you deliver a consistent,
relevant experience, across every stage of the customer journey.
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Inter-team Communication

Omnichannel Engagement
Today's customers are ready to be engaged across various channels. Bridge the gap between
your sales, marketing, and support teams with Zoho CRM Plus, the unified Customer
Experience Platform. Provide the best customer experience across every channel: phone, email,
live chat, surveys, and social media.
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Insights and Intelligence

Melinda Anderson

Calling...

ANSWER

¥ Melinda Anderson

Ventura Capitalists

180 Widgets - $18,000,00 opened
Deal Owner Amella Burrows not opened
bounced
Stage Proposal/Quote
. opened and not replied
Probability (%) 75 P P
Expected Revenue  $13,500,00
Closing Date 2016-07-29 Lini Evans
—~ 25 @levans
Il nild San Francisco, CA
Ly
Add as Lead Add as Contact
Layout Standard
Pages Visited 5 Pages 10:23
now in Pricing page Account Name  Betacry Inc
Days Visited Last Visited First Name Lini
4 Yesterday
Last Name Evans
Email lini.es@bet.com
< Visitor 80578 )
CHAT
United Kingdom - Owner Michelle Brown
Pages Visited 2 Pages 10:14

now in Contact page
Days Visited Last Visited
Today

Email Status

sent v
inthelast v 2 days v

and status is
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COMPLETE CUSTOMER-CENTRICITY

Inter-Team Communication

Give your customer-facing teams the flexibility to collaborate in real time and communicate
deliverables across departments. Zoho CRM Plus gives your teams access to a shared customer
database and real-time messaging tools so that every team member can work together to deliver
a consistent customer experience before, during, and after a sale.

@ Rebecca Anderson

@® Online

Today

Rebecca Anderson

& You Caling

Mark and Hamill are with us here
today. Lets finalize it !
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COMPLETE CUSTOMER-CENTRICITY

Insights And Intelligence
Customer insight is key to provide positive customer experiences. Zoho CRM Plus helps your
customer-facing teams gather information and derive insights from the many touchpoints of

today's complex customer lifecycle.

SALES OVERVIEW

NI - — Select —
Monthly Sales Report

Mont! Year

Al - Al

Month - Sales

1 Jul 2015 $235 20K
2  Aug 2015 $2.420.10K
3 Sep 2015 $2.035.50
4 Oct 2015 $3.010.20K
5 Nov2015 $2.150.60K
[} Dec 2015 $3,890 40K
7  Jan 2016 $3,837.90K
8 Feb2016 $4,617.60K
9 Mar2016 $4,513.90K
10  Apr 2016 $2,155.70K
11 May 2016 $3,038.80K
12 Jun 2018 $5,840.60K
13 Jul 2018 $9,140.60K
14 Aug 2016 $5,072.00
15 Sep 2018 $8,497. 70K
16 Oct 2016 $4.670.10K
17 Nov 2018 $7.242 80K

Productivity

Number of Deals - Current vs Last Quarter =

This Quarter - No of Deals Open Deals
- Q4 2016:312 Q4 2016:464
140
Avg Deal Size No of Deals

$33.60K T 120

$59.03K 41

$50.87K 34 § 100

$65 44K 46 o

$53.99K 40 ? 80

$76.46K 51 é

$60.58K 65 2 60

$67.91K 68

$61.83K 73 40

$37.82K 57

$57.34K 53 20

$50.60K 98

$62 24K 147 0

$71.44K 7

$62.03K 137

$80.52K 58

$70.32K

Revenue

$7,048K

Q4 2016:$21.434K

Expected Revenue

$11,831K

Win%

74.85%

Q4 2016:$28737K Q4 2016:$28737K

137
Deal Size 5. Above 40K
Number of Deals: 137
Quarter&Year of Q42016
Closing Date:
80 POTENTIALID 137
Count:
57 Click to: View Underlying Data / Drill Down
a7
a
34
23
10
4 4
1.0- $10K 2. $10,001 - $20K 3.$20,001- $30K 4.$30,001 - $40K 5. Above 40K
Deal Size
Closing Date
£4 Q42016 Q12017

We define productivity as improving your business processes and making them easy. From
prospect to payment and everything in between, Zoho CRM Plus helps you turn your complex
business processes into automated, efficient workflows. Improve every part of your business
across all your departments, and keep your teams working efficiently.

On-boarding leads i -

@ Leads

@—‘ This rule will be executed when a lead is Created

1) Lead Source IS Trade Show

%+ Instant Actions

Email Notifications

| Scheduled Actions

Welcome Email for Tradeshow people

ACTION

Notify
Task

Field Update
Tags
Webhook
Functions

Send SMS
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Mobility

COMPLETE CUSTOMER-CENTRICITY

Zoho CRM Plus offers a full range of mobile apps to help your teams stay informed, ready to

engage customers, and make decisions on the go.
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Jasmine Fry

charless®@zillum.com

satheesh.s

pboyle

ramya.a

n D@ O

Eduardo Vargas

eduardov@zillum.com

Amritha Agrawal
indiraa@zillum.com
satheesh.s@zillum.com

patriciab@zillum.com

ramya.a@zillum.com

sawyer hulme

sawyer@zillum.com
) 0o - G
Email Calendar Contacts Files Settings

Unified Administration And Setup
Have your team up and running from day one, with minimal implementation time and cost.
Systematically manage your teams however they scale over time, with features like a centralized

admin panel and single billing cycle.
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?‘# Patricia Boyle
* patriciab@zillumicom

B Allinboxes
FOLDERS
=] Inbox

Notifications

Projects

New Customer

Feedback

Appreciation

Testimonials

Delegated

Developments
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